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Introduction
Congratulations on your purchase of a Brivis heating system.  For you to achieve the performance and efficiency 
expected from your new heater, ensure the installer is a qualified trades person, that the installer has commissioned 
the unit before you commence operating, and please take the time to read the contents of this manual.

In some Australian States it is mandatory that your heater installation is issued with a certificate of compliance to 
guarantee the installation workmanship. Please check with your installer or the local plumbing authority or 
association. The Brivis heater is covered by the product warranty as outlined in this manual.

Brivis products are renowned for providing years of trouble-free performance. However that doesn�t mean that they 
will operate at their peak for all of that time without some attention. To be at their most efficient they, like most things, 
need a little care. So, to ensure that every Brivis unit is always in perfect condition, we have established the Brivis 
Customer Care Program for our valued customers.

The Brivis Customer Care Program provides you with a maintenance service. This service includes cleaning the unit and 
ensuring that the system is operating at maximum efficiency. Not only does this guarantee peak performance, it also 
allows any minor problems to be detected early. This ensures that the system will always be ready when you need it.

Privacy Notification
Brivis Climate Systems Pty Ltd is the registered owner of the Brivis brand. Brivis will collect �personal information�� 
from you when you complete your warranty and maintenance registration form. This personal information is collected 
under the guidance of the Privacy Information Protection Act 1998. The purpose of collecting this information is to:

�	 Process your request for us to provide service activities for you;
�	 Register your purchase of equipment for warranty;
�	 Register your request for a survey/quotation for Heating Ventilation Air Conditioning goods and services.  

The intended recipients of the information are:
�	 Employees of Brivis.
�	 Federal and State Governments who may require the information for administration purposes.

While the supply of the information by you is voluntary, if you cannot provide or do not wish to provide the 
information sought, Brivis may not be able to provide the services you request. If you have already provided 
information but have changed your mind and do not want the information used, you may make application for 
access or amendment for that information not to be used. 

You have a right of access to, and correction of, the information concerning yourself in accordance with the relevant 
procedures under the Act. 

Enquiries concerning this matter can be addressed to the Business Practices Officer of Brivis, who can be contacted 
on 1300 BRIVIS.

How does ducted heating work?
Your Brivis system consists of three major components; a heater, a ductwork system and a wall control. 

The heater draws air out of the house through a large, centrally located return air duct into your heater where it is 
warmed. Once heated, the air is then distributed throughout your house via a network of smaller ducts and released 
into each room through floor or ceiling outlets. 

The entire process is controlled by your wall control, which is usually positioned in the living area on an internal wall 
and away from windows and doors if possible. We recommend that you use the following guidelines to get the best 
performance from your heater and maximise its efficiency: 

�	 Making sure your home is well insulated such as wall-to-wall floor coverings, drapes, pelmets and even wall 
insulation can help reduce your energy consumption. Ceiling insulation is mandatory.

�	 By turning your heater off at night and on again in the morning, you�ll save energy and lower your gas bill.
�	 Keep the temperature setting low if you are active in the house. Normal operating temperature should be around 17”C 

to 21”C.
�	 Do not leave external doors and windows open. 
�	 Fumes from candles, fragrant oil burners, cooking or smoking may be drawn into the system (especially if the 

Return Air inlet is in the ceiling) and can cause staining around the heating outlets. Installing an Electronic Air 
Filter in the Return Air will help to avoid this problem.

Just follow these few guidelines and your Brivis Central Heating System is sure to provide you with many years of 
warmth and satisfaction.
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Operating your ducted heater
�	 Ensure your wall control is set at the OFF position.
�	 Ensure that the gas supply tap, adjacent to the heater is turned ON.
�	 Turn ON the 240V power supply at the power point located near the heater, ensuring the plug is firmly located 

in the socket.
�	 Now go to the Wall Control and turn it ON, the heater may now be operated from the Wall Control.
 
If the heater has never been operated before, or has been shutdown for an extended period of time or after any  
interruption to the gas supply, it may take several attempts to start the heater, as air may need to be purged from the 
gas pipe. All heater models (except LPG Classics) will automatically perform up to four re-ignition attempts before 
locking out. LPG Classic models will only perform one ignition attempt before locking out.

�	 Brivis StarPro Max, SP & BX5 models will display a �busy� code at the top of the Brivis Networker display during 
these ignition re-attempts and if the heater locks out, a spanner will appear.  Refer to section on coded messages 
(Page 11). Reset may need to be pressed several times, depending on how long it takes to purge the air from the 
gas pipe.

�	 Brivis Classic models that have not started to blow warm air after 30 minutes will require a reset. To do this, turn 
the Wall Control OFF, and then wait for 5 seconds before turning the Wall Control back ON. You need to do this 
3 times in one minute to reset the heater.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the appliance.

Supply Cord
If the supply cord is damaged, it must be replaced by Brivis, an authorised service agent or similarly qualified persons 
in order to avoid a hazard.

Notes on Heater Operation
When the heater is first turned ON, there will be a delay before warm air is delivered from the duct outlets. Allow 
approximately one minute for the burners to generate heat, before waiting for the fan to start. This process ensures 
that the air delivered into the house is warm. With any ducted heating system it is not unusual to see vapour 
discharging from the flue terminal when the heater is in operation.  The flue terminal may be hot during operation. 
Brivis has preset and tested your unit on a typical system setting, however your Installer may have varied the fan speed 
settings to suit your installation. Please consult your installer to set the heater to suit your individual needs. The Brivis 
Network controls within Brivis StarPro Max & SP heaters will automatically adapt the heaters output to suit the number 
of outlets that you have open. Check the Outlet Guide for the appropriate number of outlets you must have open 
for best performance.

Power supply interruption
If the power supply is interrupted during the heater�s operation, safety mechanisms turn off the gas supply.When the 
power is restored, the heater will resume normal operation. If the power is off for more than 2 - 3 hours and the 
heating system is fitted with the Brivis Networker wall control, it may require the time and day to be reset.

Safety Warnings
�	 Do not place any articles on or against this appliance
�	 Dot use or store flammable materials near this appliance
�	 Do not spray aerosols in the vicinity of this appliance while it is in operation
�	 Do not modify this appliance
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Outlet Guide
The outlet chart provides recommendations based on using the Brivis �SuperSizeGuide� or a system designed using 
accepted design principles. These figures also relate to typical size registers and diffusers used on domestic heating 
systems i.e. 300 mm x 100 mm floor registers and 150 mm round ceiling diffusers, with 150 mm ductwork connection. 
For all systems, a minimum number of outlets must remain fully open (this includes both the outlet grille and the 
damper in the duct) if the heater is to operate properly without overheating. Similarly, ceiling outlet systems have a 
maximum number of outlets that can remain fully open, to ensure that the velocity through each outlet is sufficient. 
These maximum ceiling outlet figures relate to fully open outlets, however, the system will operate efficiently with more 
outlets open, if it has been properly balanced.

Note: There is no maximum number for floor outlets.

The outlet chart has been divided up into four columns as follows:
A.	 The maximum number of outlets that should remain fully open for a ceiling outlet system.

B.	 The minimum number of outlets that should remain fully open for floor/ceiling systems where the system does not 
have zone dampers installed or, where there are zone dampers but these zones are not operated from a 
Brivis Networker wall control (e.g. wall switches).

C.	 The minimum number of outlets that should be fully open for floor/ceiling systems where the system has zone dampers  
installed, and these zones are being operated from a Brivis Networker wall control using the heater�s on-board zone relays 
or a Brivis Network 516 module. Systems fitting this description are deemed to have Adaptive Zoning active, hence 
minimum outlet numbers are reduced. Where it shows half figures such as 1.5, it is possible to operate with 1 outlet 
fully open, and another outlet half closed (such as a bathroom).

Note: Column C only applies to Brivis StarPro Max, SP & BX5 heaters and should not be used unless the Brivis 
Networker has been configured for Adaptive Zoning only. Refer to column B instead.

Note: For Brivis StarPro Max & SP Internal models, the normal pop configuration is side entry, but can be changed 
to the end of the fan cabinet if necessary. If this is done, a total of two outlets must be removed from the allowable 
maximum number of outlets.
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Outlet Register Chart

System
Model

Air�ow
Rate
(L/s)

A

Recommended
Maximum Ceiling

B

Minimum
Floor/Ceiling

C
Minimum

Floor/Ceiling
(Adaptive Zoning Only)

StarPro Plus/Max Heaters
External
HX30E 850 15 7 3

HX30E-XA 985 17 7 3
HX23E 715 12 5 2

HX23E-XA 755 13 5 2

Internal
HX35I 1130 17 7 2.5
HX30I 1065 16 7 3

HX30I-XA 1095 17 7 3
HX23I 765 12 5 2

HX23I-XA 795 14 5 2
HX15 695 12 5 2

Classic Heaters
BX3 - External

BX326 (350mm)** 819 16 8 N/A
BX326 (400mm)** 921 16 8 N/A
BX320 (300mm)** 581 11 5 N/A
BX320 (350mm)** 622 11 5 N/A
BX315 (300mm)** 498 8 4 N/A

2PWN - Internal
2PWN26 858 17 8 N/A

2PWN26-XA 944 17 8 N/A
2PWN20 527 13 7 N/A

2PWN20-XA 561 13 7 N/A
2PWN15 452 10 5 N/A

Compact Classic
Internal
CC315 540 10 5 N/A
CC320 540 10 5 N/A

CC320-XA 625 11 6 N/A
CC325 600 11 6 N/A

CC325-XA 680 12 7 N/A
CC330 920 13 8 N/A

CC330-XA 980 14 8 N/A
Up�ow/Down�ow - Internal N/A

UF326-XA 800 17 8 N/A
UF320/DF320-XA 550/625 11 5 N/A

** Model and basebox duct size

Note: If you wish to fit supply air filters then consult your dealer to ensure compatibility with airflow requirements. 
Ensure that these filters are regularly cleaned and maintained.
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Outlet Register Chart Continued

System
Model

Air�ow
Rate
(L/s)

A

Recommended
Maximum Ceiling

B

Minimum
Floor/Ceiling

C
Minimum

Floor/Ceiling
(Adaptive Zoning Only)

SP5 & SP6 Heaters
External
SP630EN 850 15 7 3

SP630EN-XA 985 17 7 3
SP350EN 960 16 7 2

SP530EN-XA 965 17 7 2
SP623EN 715 12 5 2

SP623EN-XA 755 13 5 2
SP521EN 700 12 5 1.5

SP521EN-XA 740 13 5 1.5

SP5 & SP6 Heaters
Internal
SP635IN 1130 17 7 2.5
SP535IN 1160 17 7 2.5
SP630IN 1065 16 7 3

SP630IN-XA 1095 17 7 3
SP530IN 1080 17 7 2

SP530IN-XA 1140 17 7 2
SP623IN 765 12 5 2

SP623IN-XA 795 14 5 2
SP521IN 785 12 5 1.5

SP521IN-XA 830 14 5 1.5
SP615IN 695 12 5 2

SP4 Heaters
Universal
SP415UN 620 10 6 2
SP421UN 621 10 6 2
SP430UN 918 16 7 2
SP435UN 1004 17 7 3

Buffalo BX5
External

BX520EN (300mm)** 605 10 5 2
BX520EN (350mm)** 667 12 6 2
BX526EN (350mm)** 944 16 7 2
BX526EN (400mm)** 1011 17 7 3

** Model and basebox duct size

Note: If you wish to fit supply air filters then consult your dealer to ensure compatibility with airflow requirements. 
Ensure that these filters are regularly cleaned and maintained.
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The Brivis Networker Wall Control
Brivis Networker Components

Symbol Description
The On/Off Button
This is the button to turn the Brivis Networker ON or OFF.  

The Function Key (Fn)
The function key, when used in conjunction with keys 1 & 2, allows the user to perform specialised functions 
such as message repeating and Brivis Networker locking.

The Mode Key    
If a Brivis Heater and Cooler are connected to the Brivis Networker, this key allows you to switch between them. 
When an appliance is selected, the mode of the appliance will appear at the bottom of the screen e.g. �Heating�.

Heartbeat
A flashing heart icon in the bottom right hand corner indicates that the room temperature is being sensed 
from this Brivis Networker.	

Program Key
This control key is used to set the Brivis Networker�s automatic program.

Auto Key
The auto function allows the user to switch between the Auto Program and the Manual Operation.

The Rotary Dial
This Dial is used to change the Heating (or Cooling, if fitted) settings.	

Variable Keys
The keys numbered 1-5 vary their function depending on the program or mode displayed.  They will only have a
function if text appears on the screen beside the key and in some cases a black rectangular box.  Keys used for zone 
function may also display an arrow.

Flame Symbol
The flame symbol will appear on the display when the heater is switched on.  This symbol will flash 
during cooldown at the end of the heating cycle.

Fan Symbol
The fan symbol will appear on the display when the heater is switched on.  This symbol will flash during cooldown at 
the end of the heating cycle. 

Thermometer 
The thermometer on the display registers the current room temperature.  Beside it is a small marker which 
indicates the temperature that the heater is currently set to maintain.	

Padlock Symbol
When the child-proof lock has been set, a padlock will appear on the screen.  For more information, refer 
to the section Locking the Brivis Networker (Page 11).	

Snowman Symbol (add-on air-conditioning only)
The snowman symbol indicates the refrigeration compressor is running.  A flashing snowman indicates the 
compressor is in a safeguard time off period.	

The Display Screen
�	 Provides you with information about the system. The Screen shows the current time via a Digital Clock in the top 

left corner, the Day of the Week on the left-hand side, and the type of Appliance selected at the bottom.
�	 The display will also show scrolling messages across the top of the screen, which can display some of the 

heater�s operational states.
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Zoned Systems
An option for some systems is to divide the home into different zones. This can be done by using multiple heaters, 
or by using zone dampers that switch between different zones. These zone features (where installed) will have been 
set up and explained by the installer and can be operated in either �Manual� or �Auto� modes. Only the zones that 
have been installed and configured by the installer will be displayed and they will be labelled in order from Zone A 
to Zone D. Zones A & B are both operated by key number 4, while Zones C & D are operated by key number 5. 
Zones can be selected or deselected by pushing the corresponding key.  

Zone operation is displayed by the use of symbols.

�	 If an arrow is beside a particular zone, then this zone has been selected for use.
�	 If no arrow appears beside a zone, then this zone has not been selected for use.
�	 If the arrow is solid, then this zone is open and receiving heating from the unit.
�	 If the arrow is flashing, then this zone has reached the desired temperature and has been closed.

Setting the Time & Day

�	 Press the ON/OFF button to turn the Networker OFF. 
�	 Press key 5 (clock) and the screen will display the message �Clock setting mode�, and then the Digital Clock 

will flash.
�	 Use the Rotary Dial to select the correct time.
�	 To set the day, press key 1 (day) until the correct day of the week appears on the left of the screen, e.g. �Mon�.
�	 Press key 5 (clock) again to save your new settings.

Note: If you have dual Brivis Networkers installed, only the Master control has the ability to set the clock time and 
adjust program settings. The Master control can be identified by the word �clock� beside key 5, when the Brivis 
Networkers are in the off position.

Note: If you have dual Brivis Networkers installed, only the Master control has the ability to set the clock time and 
adjust program settings. The Master control can be identified by the word �clock� beside key 5, when the Brivis 
Networkers are in the off position.
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Automatic Operation

In Auto mode the Brivis Networker allows you to preset your heater to turn On and Off when you wake, leave, return 
and just before you sleep. 

The first time you go into �Auto�, just follow these steps:

�	 Use the On/Off button to turn the Brivis Networker ON.
�	 Press the Auto Key until �Auto Program� appears on the screen (if it�s not already in �Auto Program�).

In �Auto� mode the Brivis Networker has a pre-set Auto-Program, which is already entered into its memory. This  
Auto-Program covers the entire week. It is based on average operation and has the following combination of  
pre-programmed time periods and settings. Zoning options will also appear where zone features have been installed.

Period Time Heating

Wake 6:00am 20 Set a time and temperature to start the system and 
pre-warm the house before you get up in the morning.

Leave 9:00am — — Set a time and temperature to turn your heater down 
or off, when you leave for the day.

Return 4:00pm 20 Set a time and temperature to switch the system 
on just before you reach home.

Presleep 9:30pm 20 This feature can be used to slightly increase, or decrease the 
set temperature, at the same time every night. If you have 
zoning options, ‘Presleep’ can be used to switch Heating in 
selected zones ON or OFF, e.g. to pre-warm the bedrooms 
before going to sleep.

Sleep 10:00pm — — Sets a time and temperature for the night, when everyone is 
asleep. It is recommended that the system be set to turn 
OFF (- -) overnight, to save energy and reduce your gas bill.
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To Begin the Auto Program
If the pre-set Auto-Program settings suit your lifestyle, then all you need to do is run the system in automatic 
operation by following these simple steps:

�	 If you have more than one type of appliance, turn OFF the Brivis Networker. 
�	 Press the Mode key until the word �Heater� appears at the bottom of the screen.
�	 Now turn the Brivis Networker ON. Press the Auto key until �Auto Program� appears on the bottom left of the 

screen.

Temporarily Overriding the Auto-Program Settings
If these pre-set Auto-Program settings do not suit your lifestyle, you may want to temporarily override them. To 
temporarily override the Auto Program complete the following steps:

�	 Use the Rotary Dial to increase or decrease the current temperature setting.
�	 The word �Temporary� will flash at the bottom of the screen until the current period ends.
�	 Key 2 (Advance Period) has now become the �Cancel� key. Press it to return to the Auto Program.
�	 If you have zoning options, altering the zone settings will also result in a �Temporary� change.

Note: The Brivis Networker will revert to Auto program after the current period ends.

You may wish to skip to the next period i.e. Wake to Leave.  This can be done by completing the following steps:
�	 Press Key 2 (Adv Period)
�	 Key 2 (Adv Period) has now become �Cancel Adv Period�.
�	 To return to the original program press Key 2 (Cancel Adv Period)

Permanently Changing the Auto-Program Settings

If your lifestyle doesn�t match the pre-set Auto Program, you can change the settings to suit your requirements. 

�	 Turn the Brivis Networker OFF and check that you are in heating mode.  If you are not, press the Mode key until  
the word �Heater� appears.

�	 Press the Prog key and you�ll notice that the word �Program� and the Digital Clock at the top of the screen will 
begin to flash. The Prog key enables you to change the time or the temperature for any period. 

�	 When changing the settings, the Brivis Networker combines all the weekdays into one block and both days of the 
weekend into another block.  These are listed on the left of the screen. To select the block that you want to change 
the settings for, press key 1 (day). This selects either the weekday block or the weekend block.

�	 To select the time period you want to change the settings for, press key 2 (period) until the required period is displayed.
�	 From here, you can change the Set Time, Set Temperature or change the zone settings (if you have zone features 

installed) for a particular time period.  Please read on....
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Permanently Changing the Set Time, Temperature or Zone Settings
Before starting this, you should have completed steps in �Permanently Changing the Auto Program Settings� section. 

�	 To change the set time, press key 3 (Time/Temp) until �Time� is selected and the digital clock will flash. Turn 
the Rotary Dial until the digital clock shows the set time you require for the period of the day selected.

�	 To change the set temperature, press key 3 (Time/Temp) until �Temp� is selected and the temperature will flash. 
Turn the Rotary Dial until the temperature shows the temperature you require for the period of the day selected.

Note:  Selecting a Set Temperature of (- -) will turn the heater OFF  for that period. To change the zone settings 
(if zones are fitted), use the Zone keys (keys 4 & 5) to select the zones you wish to operate for that period.

�	 To change the set time or temperature in the other periods, press key 2 (period) until the required period is 
displayed, then select the function you want to set (time or temperature) and use the Rotary Dial to make the 
settings. To change the Zone settings, use the Zone keys (keys 4 & 5) to select the zones you wish to operate for 
each period. 

�	 Using key 1 (day), select the second block of days you want to change the settings for and repeat the previous steps.
�	 To save the new settings, press the Prog key.
�	 If you want to review your new settings, press Prog again. The new settings should be the ones you have just saved.
�	 Press Prog again to end your review.

Manual Operation

�	 Use the On/Off button to turn the Brivis Networker OFF.
�	 If you have other appliances on the network, press the Mode key until the word �Heating� appears at the bottom of the screen. 

If you have the Brivis Networker ON while switching between appliances you could start the wrong one inadvertently.
�	 Turn the Brivis Networker ON and press the Auto key until �Manual� appears near the bottom left-hand corner of the 

screen.
�	 The heater�s Set Temperature will now appear at the top of the screen. The current Room Temperature is still 

visible in the top right hand corner of the screen. 
�	 This Set Temperature is the temperature the heater is set to maintain. To change it, use the Rotary Dial to select 

the temperature you require. 

If the temperature in the room is already warmer than the temperature that you have just set the heater to maintain, 
it will not switch on until the room temperature falls below the set temperature. If you have zone features installed, 
Zone keys (keys 4 & 5) will also appear on the lower right hand side of the screen.

�	 To change the zone settings, use the Zone keys (keys 4 & 5) to select the zones you wish to operate.
�	 To turn the system OFF, just press the On/Off button.

Note: The Brivis Networker remembers your last settings, and goes back to them the next time you select manual 
operation.
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Operating the Fan Only

Another benefit of a central heating system is that its fan and ductwork system allow you to improve the quality of the air in 
your home. For example, in homes where there are asthma sufferers, air quality devices such as Electronic Air Filters can 
be fitted to clean the air. To use them, or to simply circulate the air in the house, the fan can be made to run continuously, 
(this feature needs to be set up during installation). 

If the Brivis Networker is OFF:
�	 Press the Mode key to select �Heating�.
�	 Press key 1 (fan). A small rotating Fan Symbol and a Column Display, that indicates the fan�s speed, will appear. 
�	 Now use the Rotary Dial to increase or decrease the fan speed (Brivis StarPro Max/Plus only)

Note: The Brivis Networker�s capabilities are somewhat restricted when fitted to a Brivis Classic Series Heater. 
Although it appears that the Brivis Networker provides the option to either increase or decrease the fan speed, the 
fan will run at full speed regardless of your Dial setting.

If the Brivis Networker is ON, and is already in ‘Heating’ mode (Brivis StarPro Max/Plus only):
�	 Press key 1 (fan) and the fan will operate continuously. 

In this mode, the fan continues to operate between heating cycles, but its output is controlled by the heater. The fan 
speed will be low and constant, and can only be adjusted by a Brivis Service Technician, or your installer. 
�	 To turn the fan OFF, press key 1 (fan) again.

If you have zone features installed, Zone keys (keys 4 & 5) will also appear on the lower right hand side of the screen 
and the zone settings can also be altered at this point. 

Coded Messages  
(Brivis StarPro Max, SP & BX5 models only)

While the Brivis Networker is operating your system, it is also monitoring and controlling every aspect of the system�s 
performance. If anything unusual occurs, the Brivis Networker will display a spanner symbol.
�	 Press the FUNCTION button followed by key 1 and a message stating �Heater Fault - H01 Code #?? For assistance call 

1300 BRIVIS� will scroll across the top of the Screen.

Note: The message will vary depending on the problem.

�	 Whenever such a message appears, it is a good idea to write it down before doing anything else. This code contains 
information that will enable Brivis to deal quickly and easily with anything that requires their attention. Most will ask you 
to contact Brivis Service and pass on the message, the model and the type of appliance. Refer to error codes on page 
10 of this manual.

CAAB021918.indd   11 17/05/16   1:53 PM
































